
503-427-8687 
           office@pinnaclecontractor.net  

 

SNOW & ICE REMOVAL SERVICE AGREEMENT 

Client & Property Details 

● Client / HOA / Management Co Name: _________________________________________________________ 

● Property Name & Address: ______________________________________________________________________ 

● Contract Term: Q4 2026 – Q2 2027 

● Effective Date: ______________________________ 

Service Notes & Triggers 

1. De-icing / Ice Melt Application: Ice melt will be applied to all designated sidewalks, handicap parking 

spots, driveway aprons, trash enclosures, and residence entryways whenever the forecasted 

temperature is expected to drop below 34°F. 

2. Shoveling Service: Hand shoveling will be performed whenever snow accumulation reaches or 
exceeds 0.25 inches. Areas covered include designated pedestrian walkways, sidewalks, handicap 

parking areas, driveway aprons, trash enclosure entrances, and building entryways. 

3. Snow Plowing Operations: Vehicle snow plowing is triggered when total snow accumulation reaches 

or exceeds 2.0 inches within roadways, drive aisles, and parking lots. If a site-specific staging or plow 

management plan is required for this property, it must be approved in writing by both the authorized 

property representative and Pinnacle Contractors management. 

Pricing Schedule 

Service Description Billing Rate Terms & Inclusions 

Annual Contract Deposit $150 / property Required to reserve a spot on route schedule. 

Mobilization Fee $75 / visit Assessed p/ visit, incl. site condition checks. 

Snow Plow Service $275 / hour 1-hour minimum charge per trip. 

Shoveling Service $120 / man-hour Calculated per crew member on site. 

De-icing Service $65 / bag Labor for spreading included in bag price. 



Terms & Conditions 

● Payment Terms: All invoices are due Net 30 from the date of invoice issuance unless explicitly 

negotiated in writing. Pinnacle Contractors accepts cash, check, or card (credit/debit card 

transactions are subject to a processing service fee). 

● Late Payments: Overdue payments will accrue interest at a rate of 2% per week for every week the 
payment remains unpaid beyond terms. 

● Limitation of Liability: Pinnacle Contractors LLC takes reasonable precautions during service 

execution but is not liable for minor or unforeseen surface/property damages resulting from standard 

snow plowing and ice removal operations. This includes, but is not limited to: cosmetic concrete 

stains from ice melt compounds, minor surface scuffing of asphalt or concrete, or accidental minor 

disturbances to surrounding landscaping beds adjacent to cleared pathways. 

● Consumer Protection & Liens: Pinnacle Contractors LLC may issue supplemental notices regarding 

Consumer Protection, Information about Liens, and Procedures. The customer is required to review 

these documents prior to service commencement; failure to object prior to service constitutes 

acceptance. 

● Dispute Resolution: In the event of a dispute, both parties agree to attempt resolution exclusively 

through neutral mediation first. If mediation fails, parties agree to submit to binding arbitration with a 

mutually agreed-upon neutral firm in the Portland, OR area. If mediation and arbitration fail, the 

customer retains the right to file a complaint with the Oregon CCB. 

Proposal Acceptance & Authorization 

By signing below, the customer acknowledges receipt, understanding, and acceptance of the scope of work, 

pricing structure, and terms listed above. 

 
Authorized Client Representative: 

 
Signature: 

________________________________________________ 

 
Printed Name: __________________________________ 

 
Date: __________________________________________ 

 

 

Pinnacle Contractors LLC: 

 
Signature: 

________________________________________________ 

 
Date: __________________________________________ 


